
24/7 Nurse Triage & 
Injury Reporting 

Services

844-691-4111



Employee or Supervisor Call 
the 24/7 Report Line

Life Threatening Emergeny? Call 911
• Call the CareLine after emergency 
Care has been approved

All injury information is taken by AMC CallConnect intake 
process and uploaded to AIMS to start claims process –
contact made with District to validate information

CareNurse triage provided via 
medical algorithms

Self Care Advice
Referred for Treatment 
• VideoDoc (Optional)
• Treating Facility

Treating facility notified and authorization faxed 
(information provided in questionnaire) 

CareReport distributed to those identified in 
questionnaire.  No 5020 upload needed.  Only provide 
DWC-1 to injured employee.

AMC CallConnect
Workflow

How does it work?
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Disposition 
Determination
• Nurse triage’s employees' symptoms over the 

phone to determine if treatment is needed
• Uses nationally recognized medical decision 

tree –reduces employer’s liability/legal 
exposure
• Self Care Advice
• VideoDoc Visit 
• Seek Treatment at Clinic (Questionnaire)
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AMC CallConnect Posters (Number Needed)



AMC CallConnect Posters (Number Needed)

• Return AMC CallConnect Questionnaire & 
Number of Posters Needed to Elsa Kelly by 
6/21/21

• Email at Ekelly@aims4claims.com
• Fax to 916-563-1919 (Elsa Kelly)

mailto:Ekelly@aims4claims.com


Medical Network of 
Treating Physicians 

& Hospitals

AMC Medical Provider Network (MPN)



AMC MPN Highlights

Medical Access Assistant (MAA) available 
Monday – Saturday (7 am – 8 pm)

Medical Control for Life of Claim (Pre-
Designation still permitted) & should be 

provided a time of hire

Telemedicine noted by Specialty Effective immediately upon filing with the 
State – Effective on 7/1/2021
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Employer posts 

information (notice) 
about MPN Access 

via DWC-7

Employer Notice 
includes Medical 
Access Assistant 

Information

At time of hire –
information about 

MPN Provided with 
Pre-designation 

information

At time of Injury –
Provide MPN 

information to injured 
employee to insure 

network utilized

MPN Providers 
validated annually for 

accepting new 
patients

Complaints reviewed 
by AMC Medical 

Director



Notification of Rights



DWC-7 Notice



Questions?

AMS & AMC Thanks You 
for your 

Continued Partnership!
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